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Long Wave Inc. Position Description

Status:				Open Until Filled 
Position Title:			Manager, Quality Assurance 
Department/Location:		Strategic Programs/Oklahoma City
Supervisor:			
Status: 				Regular/Full-Time Exempt
_____________________________________________________________________________________
Job Description:  
The Quality Manager (QM) drives a culture of quality and continuous improvement throughout the organization. The QM will develop and execute strategic goals in alignment with overall company objectives. This role will monitor and improve the company's products and services through the implementation of ISO 9001 quality standards, problem-solving tools, prevention methods, and continual improvement techniques. The Quality Manager serves as a trusted advisor to senior leadership on all matters of risk management related to the company’s brand, products, and services, while also acting as the customer’s internal advocate. This role interacts routinely with all functional areas as well as customers, business development teams, regulatory agencies, corporate management, and suppliers.

Essential Responsibilities:

· Lead Quality Engineering and Inspection functions, supporting all business practices and developing, implementing, and managing Quality Control Systems, including quality planning, compliance monitoring, and validation.
· Address and resolve technical challenges, ensure successful tactical execution, and create and implement the strategic vision for the Quality department. Present alternative or unique procedures for solving quality issues.
· Formulate and establish company policies, operating procedures, and goals.
· Participate in the program management life cycle and bidding process, including estimating program and supplier quality efforts, to ensure customer requirements are met.
· Collaborate closely with Program Teams, Functional Organizations, Suppliers, and Customer Representatives to ensure all phases of the product life cycle meet customer expectations.
· Develop, collect, and analyze key quality measures to identify trends, manage and improve yields, and reduce rework. Report to senior leadership on business performance, including action plans to improve business execution and the status of strategic quality initiatives.
· Maintain certification and compliance efforts for ISO 9001:2018 and other required certifications. Lead the transition to new ISO 9001 Quality Standards once released, transforming the organization.

Basic Qualifications:

· Bachelor of Science degree in a STEM-related field or technical equivalent with a minimum of 12 years of related experience.
· Quality Management or Operations Leadership experience.
· Self-motivated, collaborative style with a demonstrated ability to motivate others across a multi-functional team to achieve timely results.
· Strong leadership and interpersonal skills, including communication, facilitation, consulting, coaching, and influencing.
· Ability to read, analyze, and interpret complex policy or technical documents.

Preferred Qualifications:
· ASQ Certification, such as Certified Manager of Quality/Operational Excellence (CMQ/OE), Certified Quality Engineer (CQE), Certified Quality Auditor (CQA), or Certified Six Sigma Black Belt (CSSBB). Other certifications may be considered.
· FCC GROL (Ground-Based Radiotelephone Operator’s License).
· Experience with Configuration Control Management practices.
· Working knowledge of program schedules, prioritization, and critical path management.
· Experience with J-STD and/or IPC Standard implementation.
· Willingness to travel worldwide.
· Active security clearance.
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